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Problem

Pages rotate at random when printing from Revit to the Bluebeam PDF Printer.

Cause

As printed sheets begin to open in Revu, Revu temporarily becomes the active printer application. This changes the document’s orientation settings and causes it to rotate.

Solution

Revu CAD or Revu eXtreme

Printing via the Bluebeam plugin resolves the issue. Begin by ensuring the Bluebeam plugin is enabled:

	Close Revit.
	Open the Bluebeam Administrator.

	Go to Revu > Administrator
	In Windows, select  Start  and enter Bluebeam Administrator. Select Enter.



	Go to the Plugins tab, and select the appropriate checkbox for your software.
	Select OK.


Next, print your PDF via the Bluebeam Plugin:

	Open Revit.
	Go to the Add-Ins tab.
	Under the Bluebeam Add-Ins panel, select Create PDF . The Save As dialog box appears.
	Name the file and save it to your desired location.
	Select Save. Revu opens displaying your newly generated PDF.


Revu Standard

Clearing the Open in Viewer printer option resolves the issue. To do this:

	Open the Bluebeam Administrator

	Go to Revu > Administrator
	In Windows, select  Start  and enter Bluebeam Administrator. Select Enter.



	Go to the Printer tab, and clear the Open In Viewer checkbox.
	Select OK.


Your pages should no longer rotate when printing to the Bluebeam PDF Printer.


Troubleshooting

Revu 2019

Integrations & Plugins


Revu 20


Other versions of this article


Revu 2017 and older

Problem

Pages rotate at random when printing from Revit to the Bluebeam PDF Printer.

Cause

As printed sheets begin to open in Revu, Revu temporarily becomes the active printer application. This changes the document’s orientation settings and causes it to rotate.

Solution

Revu CAD or Revu eXtreme

Printing via the Bluebeam plugin resolves the issue. Begin by ensuring the Bluebeam plugin is enabled:

	Close Revit.
	Open the Bluebeam Administrator.

	In Revu, go to Help > Administrator
	In Windows 10 and 8.1, click Start  and type Bluebeam Administrator. Press Enter.



	Go to the Plugins tab, and select the appropriate checkbox for your software.
	Click OK.


Next, print your PDF via the Bluebeam Plugin:

	Open Revit.
	Go to the Add-Ins tab.
	Under the Bluebeam Add-Ins panel, click Create PDF. The Save As dialog box appears.
	Name the file and save it to your desired location.
	Click Save. Revu opens displaying your newly generated PDF.


Revu Standard

Clearing the Open in Viewer printer option resolves the issue. To do this:

	Open the Bluebeam Administrator

	In Revu, go to Help > Administrator
	In Windows 10 and 8.1, click Start  and type Bluebeam Administrator. Press Enter.



	Go to the Printer tab, and clear the Open In Viewer checkbox.
	Click OK.


Your pages should no longer rotate when printing to the Bluebeam PDF Printer.


Troubleshooting

Revu 2017 & Below

Integrations & Plugins





Pages rotate at random when printing from Revit to the Bluebeam PDF Printer.






					


					 

					
			
			

		

		
		

     
    
        Related Articles

        	
                Error: “Illegal characters in path”
                             
	
                Revu 20 End of Sale effective September 30, 2023
                             
	
                How to reset your BBID password
                             
	
                Having Trouble Accessing Studio?
                             
	
                How to enable Bluebeam plugins
                             
	
                Measurement tools snap at 45 and 90 degree angles
                             


    



		
	


















				

Solutions

	Revu
	Revu for iPad
	Bluebeam Cloud
	Studio Prime
	Studio Enterprise





Helpful Resources

	Bluebeam Subscription Onboarding
	Learning Center
	Download Center
	Revu 21 Starter Kit
	Revu 21 Installation Guide
	Revu Help Guide
	Release Notes





Contact Us

	Submit a Ticket
	Suggestions





About

	Support Overview
	Partner Portal
	Bluebeam.com








		











    Legal | Terms of Use | Privacy Policy | DMCA Policy
  Copyright © 2002 - 2023 Bluebeam, Inc. All Rights Reserved | Bluebeam is part of the Nemetschek Group
  
  






	
					TOP			





























	We appreciate your patience as we continue to make adjustments to the Studio services impacted by our recent database upgrade. Our engineers are working diligently to correct the performance issues. As we work toward resolution, there are still slower-than-normal response times for some customers during peak usage. Pleasesubscribe to our Status page for the latest updates.




                			            
                        
		
